
Quality Policy

A Walk in the Woods is a small, locally owned and operated business at the base of the Great 
Smoky Mountains National Park, operating since 1998. In that time we have helped hundreds of 
thousands of people come to enjoy our Park and surrounding natural areas. We are committed to the 
absolute highest level of customer service while also maintaining a quality environment for our staff 
and upholding all policies outlined by the Park service and other governing bodies. 

In a busy environment, it is easy to let things fall by the wayside, but here at A Walk in the 
Woods, our leadership team meets a minimum of once per month to discuss how we can make our 
customers and staff happier and healthier, both physically and mentally. We have regular check in's 
with our staff, as well as anonymous forms of feedback. This helps us to get honest, productive 
feedback. We also provide a few different ways for our customers to interact and review us. 

We strive to maintain the highest level of quality in all aspects of our business and relationships
with those around us, with the contracts we hold, our community, our customers, our staff, our 
environment and ourselves. 


